Dementia Informed Training Course
It is estimated that over 850,000 people are living with dementia in the UK. As people get
older, the risk of developing dementia increases. This course provides a basic understanding
of dementia and will help to explain the symptoms, and how carers can assist people who
have dementia.
The Scottish Government has committed to support, protect and achieve a good quality of
life for those who have dementia. Our Dementia Informed Course meets the requirements
of achieving the Promoting Excellence guidelines. It gives staff the basic mandatory
knowledge required for working within social services and health care; as well as providing
families and friends with an insight into why a loved one may behave in certain ways.
The course provides a range of learning styles including group work, role play, simulation
exercises and videos of real life experiences.
Run by our experienced Trainers, this course counts towards delegates’ SVQ level 2
qualifications, personal development goals and meets all sector specific requirements.
Who should attend?
Home Care Workers, Coordinators, Care Assistants, Support Workers, Volunteers,
Befrienders, Domestics or Housekeepers in a Home Care setting, Family and friends of
people with dementia.

Course Dates and Times

Starts

Ends

Monday 15th October 2018

9:30 am

12:30 pm

Wednesday 7th November 2018

9:30 am

12:30 pm

Wednesday 19th December 2018

9:30 am

12:30 pm

Wednesday 23rd January 2019

9:30 am

12:30 pm

Thursday 21st February 2019

9:30 am

12:30 pm

Monday 18th March 2019

9:30 am

12:30 pm

Location
McSence Training Centre, McSence Business Park, 32 Sycamore Road, Mayfield, EH22 5TA.
Alternatively, we can run courses at your premises, or other locations to suit.
Trainer
Kelly Ireland

Cost
From £30 per person, please enquire. Price includes tea, coffee, certificates and handouts.
Booking and Enquiries
Phone 0131 454 1500
Email kelly.ireland@mcsence.co.uk
Cancellation
If you need to cancel, please let us know as soon as possible, so that we can try to re-fill the
spaces. The following cancellation conditions apply:
4 weeks-notice – no charge
2 weeks-notice – half the cost of the course
No notice – full charge of the course
Payment
An invoice can be sent to your organisation after the training course or, you can pay on the
training day.

